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Welcome and Introductions

Mark Dickin

Engineering Manager

Ricoh 3D



Beyond Print 29th February 2024 Schedule

▪ 10.00-10.15 – Introduction to Ricoh 3D and Beyond Print event – Mark Dickin
▪ House Keeping
▪ Purpose of event
▪ Ricoh Company Overview
▪ Ricoh 3D Insight

▪ 10.15-10.35 – AMUK strategy round-up and vision – Joshua Dugdale

▪ 10.35-11.15 – Dedicated partner presentations (x4)
▪ SolidApps – Chris Hill, Simon Dass & Adam Holmes
▪ ToffeeX - Antonio Di Caterino & Luca Masi
▪ Acton Finishing – Ben Ward
▪ AMT – Konstantin Rybalcenko

▪ 11.15-11.30 – Break



Beyond Print 29th February 2024 Schedule 

▪ 11.30-11.40 – Introduction to Composite-Based Additive Manufacturing (CBAM) – Enrico Gallino

▪ 11.40-12.20 – Dedicated partner presentations (x4)
▪ Laser Lines – Phil Craxford & Paul Tickle
▪ MSL – Joe Winston
▪ AMFG - Sven Hinrichs & Lorenzo Civaia
▪ Atomik AM – Kate Black

▪ 12.20-13.30 – AM Marketplace and Buffet Lunch in Ricoh 3D Facility

▪ 13.30-14.00 – Keynote address, Keith Miller, ORLAU / RJAH NHS (Back in training room)

▪ 14.00-14.15 – Closing address – Mark Dickin

▪ 14.15-15.45 – Ricoh UK Products Ltd factory tour

▪ 15.45-16.00 – Refreshments/collect bags/Depart  (Back in training room)



Housekeeping
❑ Security

▪ Wear visitor badge at all times (return to security when leaving the site)

❑ No smoking site (inside and out) 

▪ Smoking is permitted in designated areas only. 

❑ Safety First (shop floor and warehouse)

▪ The whole site is a live manufacturing area

▪ Please stay within the highlighted walkways within the factory areas.

❑ Mobile phones / cameras

▪ Obtain the agreement of your guide before taking pictures.

❑ Fire alarm (continuous bell) 

▪ If a fire alarm sounds stay with your host (any of the Ricoh team) and they will direct you to the emergency 

exits and muster points. On Wednesday afternoon the fire alarms are tested – this will be announced over 

the tannoy beforehand.

❑ First Aid

▪ First aiders are on site at all times, if for any reason you need one please notify one of the Ricoh team.

❑ Toilets

Assembly Point

Assembly Point

Assembly Point
Assembly Point

Assembly Point

We are here
RPL1

RPL2

RPL3



Purpose of Today 
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customer & Industry
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tactics

• Industry network 
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the Customer

Drives knowledge & 

relationship strength

Drives trust & increased 

knowledge thereby 

increasing engagement

Customer 

Knowledge

Ricoh 

Knowledge

Shared 

Knowledge

Stronger Together



Ricoh - Global Manufacturing, 

Sales and Service Presence

Direct sales channels Distributor/dealer network 

Founded

in 1936

Over 80,000 

Employees

Worldwide

200 countries

and territories (approx.)

Net sales of

JPY 2,134 billion

year end March 2023 

£12.6 Billion Euro 



Partners



RPL Video Introduction

2024/3/5 9



Full resin 3D Printing

R&D Phase

Ricoh 3D - US

Specialising in medical applications

SLA – Waterproof Resin

R&D Phase

Metal Binder Jet (Aluminium Printing 2023)

CEC open in 2023

Ceramic 3D Printing

R&D Phase

CFRP Project (Carbon Fibre Reinforced Polymer) 

Powder based composite

One RICOH

Personalised Service

Manufacturing Solutions

Technology Development

ISO Approved Manufacturing

Technical Services

Consultancy

Industry Leader

Digital Service

SDG’s

linking industry intelligence to 

technology development

Ricoh 3D

▪ 3D print service for EMEA (customer 

base) Front line 

▪ Understanding / learning customer 

needs / pains 

▪ Industry insight for future Ricoh 

developments

▪ Creating business opportunities for the 

wider Ricoh group

▪ Learning and development

Ricoh Innovation and 3D strategy 
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